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FamilySearch Microfilm Ordering is the site where patrons place and pay for microfilm and microfiche 

orders.  To be able to order microfilm or microfiche, a patron will need to create an account and select a 

default Family History Centre where the films will be shipped, viewed, and stored.    

 

To access FamilySearch Microfilm Ordering, go to https://film.familysearch.org 

Step 1:  
Click Create an Account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 2:  
Enter the required information.  

Click Next.  

  

Note: 

You will want to retain your e-

mail address and password for 

future use. This information will 

enable you to sign in to the film 

ordering site. When entering your 

password, enter 6 or more 

characters.  
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Step 3: 

Select your country and state or 

province. Click Search. 

 

 

 

 

 

 

Step 4:  
Click the button to the left of 

your local family history centre. 

  

Step 5:  

Click Submit. 

 

 

 

 

 

 

 

 

 

Step 6:  

Go to your e-mail account. Open 

the confirmation e-mail from 

FamilySearch Microfilm Ordering 

to complete your account 

registration.  

 

Step 7: 

Click the confirmation link. You 

will be redirected to FamilySearch 

Microfilm Ordering. 

 

Note:  
The “My Account” page appears. 
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Step 8: 

Click Edit Address. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 9: 

Enter your Contact and Address 

Information. Click the scroll bar 

to scroll down the page. 

 

 

 

 

 

 

 

 

 

 

Step 10:  

Enter the rest of your address 

information. Click Continue. 

 

Note: 

By checking Save in address 

book, you will have a default 

address to select at checkout.  

This will shorten your order 

process in the future. 
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Note: Your address was 

successfully saved. 

 

 

 

 

 

 

 

 

 

Note: You will receive a welcome 

e-mail, confirming your account. 

 

 

 

 

 

  

 
 

 
 
 
 
 


