Create an Account

PVARY FamilySearch Microfilm Ordering

FAMILYSEARCH

FamilySearch Microfilm Ordering is the site where patrons place and pay for microfilm and microfiche
orders. To be able to order microfilm or microfiche, a patron will need to create an account and select a
default Family History Centre where the films will be shipped, viewed, and stored.

To access FamilySearch Microfilm Ordering, go to https:/film.familysearch.org

Step 1: FAMILYSEARCH — ;
- AL ARC
CI |Ck C reate an Account. Microfilin Grdering # —-rot sat—- W 0 itamis). 5 0.00

Search Get access to billions of records

FamilySzarch’s Microfilm Ordering service is your gateway to avast cellection of
»] genealogical and histarical records. The service allows you te reserve and loan
films ta family history canters and affiliztes in Austealia and New Zezland, The loa

is fres. but there is 2 small shipping and handling charge for each film.

QOrdering is simple

account

the microfilm number(s) you want to erder from the Family History

archorg

ing any film ith the local family history center to

& film is not already available at that lecation.

3. Select your lozn type, enter the microfilm number, and click Lockup. Repeat
this step for additional items.
There are two types of loans:
Short-term loans apply to microfilms anly, and the films must be returnec
within 30 days. A 60-day renewzl option is available after your shart-term loa
expires
Extended loans apply to both microfilm and microfiche There is no set

return date

When you are ready ta submit your loan erder, click the shopping cart in the upg
right portion of the screen. You will then have a chance te review and confirm your
order. After you submit your order, all films will be delivered to your designated
family histary center.

Step 2: Create an Account

Enter the required information.
Click Next.

Personal Information

First Name * Last Name *
Sally Sus Jones

Areyou a member of the Church of Jesus Christ of Latter-day Saints?™
o]

Login Information

Note:

You will want to retain your e-
mail address and password for s

future use. This information will BT ——

enable you to sign in to the film

ordering site. When entering your | ~

password, enter 6 or more

characters. =
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https://film.familysearch.org/

Create an Account

Step 3:
Select your country and state or
province. Click Search.

Step 4:
Click the button to the left of
your local family history centre.

Step 5:
Click Submit.

Step 6:

Go to your e-mail account. Open
the confirmation e-mail from
FamilySearch Microfilm Ordering
to complete your account
registration.

Step 7:

Click the confirmation link. You
will be redirected to FamilySearch
Microfilm Ordering.

Note:
The “My Account” page appears.

Create an Account

Find Family History Center

Please select the family history center closest to you. Any orders you place with FamilySearch will be delivered to the family history center you choose
here.

State/Province ™
Auckland M

Find Family History Center

Please select the family history center closest to you. Any orders you place with FamilySearch will be delivered to the family histary center you choose
here.

Country *

New Zzaland M
State/Pravince ™
Canterbury M
Select Name City Address
[=] Ashburton Mew Zzaland Family History Cantar Ashburton 195 Burnatt Strast

Christ:hur:h New Zealand Family History Center Christchurch 25 Fendalton Road

Rangiora New Zealand Family History Center Rangiora 72 Southbrook Road

¢  Timaru New Zealand Family History Center Timaru 4 Glamis St

“ Reguired Fields

Tnbox | %

FamilySearch Microfilm Ordering - Account confirmation for Sally sue Jones

FamilySearch Microfilm Ordering to me show details 9:47 AM (10 minutes ago) S Reply | ¥

FAMILYSEARCH

Dear Sally sue Jones
Welcome to FamilySearch Microfilm Ordering

You must confirm your e-mail address (sallysuejones@gmail com) before you can use it to sign in to
FamilySearch Microfilm Qrdering.

I Please click this confirmation link. IThis link is valid only once.)

Use the following values when prompted to sign in:

E-mail: sallysuejones@gmail.com
Password: ==

If you have any questions about your account or any other matter, please feel free to contact us by e-mail at
films@familysearch.org or call FamilySearch

Thank you for choosing FamilySearch!
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St(?p 8: _ My Account Account Dashboard
Click Edit Address.

Account Dashboard

Account Infermaticn # Thank you for registering with Family Search

Hello, Sally Sue Jones!

My Orders
From your My Account Dashboard you have the ability to view a snapshot of your
recent account activity and update your account information. Click a link on the right
sidebar to view or edit information.

My Family History Center

Account Information

Contact Infermation

Address Book Mansge Addreszes
Frimary Billing Address
You have not set a primary billing

Step 9:

Enter your Contact and Address
Information. Click the scroll bar it
to scroll down the page. e

Contact Information

Step 10:
Enter the rest of your address
information. Click Continue.

Note: -
By checking Save in address
book, you will have a default =)

address to select at checkout.
This will shorten your order
process in the future. -

ﬂder Review
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My Account Address Book
Note: Your address was
SuCCeSSfu I Iy Saved. Account Dazhboard I # The address was successfully saved I
Account Information
Address Book Default Addresses Additional Addresses
My Orders Default Billing Address. You have no additional address entries
My Family Histary Center _Sf:tsfaJ:Es e UL RS I
23 Going Everywhers Lane
Filmland, Canterbury, 12345
Mew Zezland
64 123 4
« Back
Family Search Microfilm Ordering - New Account for Sally Sue Jones! mkes |x
Note: You will receive a welcome FamilySearch Microfilm Ordering te me show details Nov 9 {1 day ago) | 4y Rzply | ¥
e-mail, confirming your account. Images are not displayed.

Display images below - Abways display images from CornralesB@familysearch.ong

Dear Sally Sue Jones
Welcome ta FamilySearch Microfilm Ordering. Te sign in click Sign In or Account at the top of any page, and
then enter your e-mail address and password

When you sign in to your account, you will be able to da the following

Select the closest Family History Center where your orders will be shipped
See your local prices for micrefilm and microfiche leans

Proceed through checkout faster

Check the status of orders

View past orders

Make changes to your account infarmation

Change your password

If you have any guestions about your account or any othar matter, please feel free to contact ug by e-mail at
films@familysearch org or call FamilySearch

Thank you for your interest in FamilySearch!
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